
Valve  
Field  
Services

We Help You Minimize Downtime and Maintain Plant Efficiency



Our Experience and Knowledge  
Is On-Call When You Need  
Emergency Response

When you are responsible for the maintenance and operation 
of flow control equipment for your refinery or processing 

facility, you need technical expertise you can rely upon.  Nothing makes 
better sense than to trust your assets to the original inventors of the 
world’s most respected valve and control system…TapcoEnpro.

Our valve service 
division handles the 
needs of customers 
throughout the world 
with the ability and 
knowledge to perform a 
complete valve overhaul 
in the field…always 
with an emphasis on 
safety, quality and on 
time completion.  Our 
expertise includes FCC 
Slide and Plug Valves, 
Flue Gas Butterfly 

Valves, Flue Gas Isolation Valves, Wedge Plug Valves and many other 
styles manufactured from sources throughout the world.

Our international capabilities enable us to respond to emergencies any 
time, day or night.  We can provide either supervision to direct your 
on-site contractor or provide complete equipment and personnel to tear 
down, inspect, repair, assemble and test valves in the field and in-line.  
And, with our worldwide plant locations and their personnel available 24 
hours per day seven days a week, there is no shortage of shop support if 
field repair is not practical.

http://tapcoenpro.cwfc.com

We know how financially disastrous any downtime can be so our Field 
Service Teams, based in Houston and the United Kingdom, along with full-
time support technicians in India and Japan, we can respond to on-site 
assistance within hours anywhere in the world. 

Our skilled personnel are well trained and highly experienced to provide 
the depth of expertise you need on site.  A TapcoEnpro field service 
representative brings with him more than 50 years of valve design 
and maintenance experience so you always have the best technical 
knowledge available in the industry.  

Our technical personnel will visit your plant prior to shutdown to meet 
with your refinery turnaround planners to analyze your operational data, 
review any maintenance problems since your last shutdown and inspect 
your spare parts and valves to determine what will be needed to ensure 
a successful turnaround.  Based on the information received during 
this visit, we will also evaluate the last repair and make any necessary 
recommendations to further extend the life of your valves. 

When you choose the world’s most respected valve manufacturer, you 
are buying the finest support in the industry as well.  At TapcoEnpro, our 
commitment to preventative maintenance begins with the installation 
of your TapcoEnpro valve when we train your personnel on your site to 
properly care for the valve and control system.  A continuing education 
program is the hallmark of a long-term partnership between you and 
TapcoEnpro.

We Help You Minimize Downtime and Maintain Plant Efficiency

Manufacturing Center
16315 Market Street
Channelview, Texas 77530 
Phone: 281-247-8100

US Service Center
11307 West Little York
Houston, Texas 77041
Phone: 281-247-8100

UK Service Center
Shawfield Road
Carlton Barnsley S71 3HS
United Kingdom
Phone: (44) 1226-323160

E-mail: sales@tapcoenpro.com  •  http://tapcoenpro.cwfc.com
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